eligible for Food Outreach nutritional support services:
An individual must have proof of cancer or H\V/ AIDSdiagnoss and areferral from a healthcare
professional: Physician, Nurse, Physician's Assistant, Social Worker, or Dietitian.

Acancer patient must be currently undergoing active cancer treatment (surgery, radiation,
chemotherapy, anti-cancer therapy, etc.) or in hospice following cancer diagnoss/ treatment.

OUTREACH An individual must meet income guidelines: live at or below 300% of the Federal Poverty Level to

+ EST. 1988 . receive meals free of charge. All clients with HIV/ AIDSor cancer can meet with the Registered Dietitian

regardless of their financial status.

FREQUENTLY ASKED QUESTIONS ABOUT FOOD OUTREACH'S PROGRAM

Does Food Outreach only provide servicesto S. Louiscity residents?
No. Food Qutreach has clients, currently ages 14-months to over 90 years, whoreside in 194 Missouri and lllinoiszip codes.
Can acancer patient sign up if they have completedtreatment?

Yes, butonly if it's beenwithin 1 month (30 days) of completing treatment) or if clientisin hospice following cancer
diagnosis/ treatment.

Does Food Outreach provide food tothe entire family of the cancer or HIV/ AIDSpatient?

No. Food Outreach only providesfood to the diagnosed individual. Onaverage, Food Outreach provides 2 meals/day to the
client.

How long can acancer client be enrolled in the Food Outreach Program?
Food QOutreach enrollscancer clientsfor 12 months. Each client must meet with our on-staff Dietitian at time of enrollment to

receive an initial nutrition status assessment at intake. Nutrition assessment is to be repeated at least every 6 months. At the end of
the 12-month period, continued eligibility is determined on a case-by-case basis.

How do clientsorder their food?

dients select their food from a menu that changes every two weeks. Qients or their designated proxiesfill out the menu at our
facility and aFood Outreach volunteer efficiently fills the order while the client waits. Aients may order prepared meals and/or
grocerieson amonthly or biweekly basis. Qientsare provided with an average of 2 meals per day.

Can clientshave food ordersdelivered totheir home?

The majority of Food Outreach clients pick up their food orders at our midtown facility. dients may assign friends, family or
caregivers to pick up their food orderson their behalf. However, if a clientishomebound, /.e., too ill due to disease or treatment or
lacks transpor tation, the client may be eligible for our meal delivery service.

What makes Food Outreach different from other food agenciesin the S. Louis area?

Food Outreach focuseson nutritious foods to help our clientsmaintain their strength and best optimize their medical treatments.
Our on-staff Registered Dietitian and on-staff Chef are critical to our mission. dients can select prepared frozen mealsand groceries
from a changing menu, allowing them the dignity of choice aswell as accommodating food preferences, particularly important to

cancer patients whose tastes frequently change as aresult of treatment.

Food Outreach clients can also access our Dietitian for individual nutrition counseling, attend group nutrition education and cooking
classes, and join usfor a 3-course hot lunch, served restaurant-style at noon every Monday (except holidays).

Does Food Outreach provide nutrition supplementsor vitamins?

Food Outreach providesmulti-vitamins as uponwritten request/ prescription by the client's medical team. Ensureisdistributed to
clientsbased on BIA test results, asdetermined by the Food Outreach Dietitian.




